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I Forgot My Password! @

e CCFA allows users to manage initiate changing their
passwords

e Select the Forgot Password link under the Sign in
button

Early Childhood Education and Care

Single Sign On

You are currently logged in as dnorto, but you requested a resource that y
grant you access.

Sign In was unsuccessful. Please correct the errors and try again.

* Incorrect credentials or no authorization.

Login

User name: |hl‘|0rt0 X|

Password: |nooo-ooo |

Remember me?: [

d Forgot Password



I Forgot My Password!

e Enter your username

e Select the request Password Reset button

— CCFA will send an email to the email address used to create the
account

Early Childhood Education and Care

Single Sign On

[User Administration] [home] [sign out] [Change Password]

You are currently logged in as dnorto, but you requested a resourc
grant you access.

Reset Password

Please enter your username.
The instructions on how to reset your password will be emailed to you.

User name: |1:Inc|rtq x |

Request Password Reset h




I Forgot My Password! @

Enter your
username

Early Childhood Education and Care

the temporary

password Single Sign On
provided in the
CCFA emall [User Administration] [home] [sign out] [Change Password]
Create a new You are currently logged in as dnorto, but you requested a resource thaf
password grant you access.
Confirm the new Login
password User name: |dn0rt0 |

Temporary |||o.||¢ |

password:
CheCk remember New password: |--oo-mu |
me? Confirm password: |--oo-mu |

Remember me?: |

Select the

Reset Password |

request Password
Reset button

Once completed CCFA will require you to login using your new credentials



Training Materials and Questions @

e Check our website for updates and available recordings
www.mass.gov/eec/ccfa/training

 Please email your questions to
CCFATraining@massmail.state.ma.us



http://www.mass.gov/eec/ccfa/training
mailto:Danielle.M.Norton@massmail.state.ma.us

